CEPTUDUKAT Ne
CERTIFICATE No.

YOOCTOBEPABA, YE CUCTEMATA 3A YNPABNEHUE HA KAYHECTBOTO HA
IT IS HEREBY CERTIFIED THAT THE QUALITY MANAGEMENT SYSTEM OF

BBLIITAPUA EBP Al
BULGARIA AIR JSC

NETULLE CO®UA, CODUA 1540, BBITTAPUA
SOFIA ARPORT AREA, 1540 SOFIA, BULGARIA

3A CJIEQHUATE ONEPATUBHW CTPYKTYPWU /IN THE FOLLOWING OPERATIONAL UNITS

BYN. BPIOKCEN 1, CO®UA 1540, BIITAPUA
1, BRUSSELS BLVD., 1540 SOFIA, BULGARIA

1 CTPYKTYPW B CNIEABALWTE CTPAHULIN  / AND SITES IN THE FOLLOWING PAGES
CBHOTBETCTBA HA CTAHOAPT /IS IN COMPLIANCE WITH THE STANDARD

ISO 9001:2015

C OBJIACT HA NPUNIOXEHWUE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

36184/18/S

CISQ is a member of

00000
.. e®® o...
....:..ooco.. ..

IQNET

The International Certification Network

www.ignet-certification.com

3a uHdopmaums 0THOCHO
BanuAHOCTTA Ha
cepTudukata Moxe aa
nocerute www.rina.org

For information concerning
validity of the certificate, you
can visit the site
www.rina.org

Henpunoxumute uancksaHus
Ha cTaHgapTa morat aa 6vaar
HamepeHu 8
AOKyMeHTUpaHaTa
nHgpopmauua Ha
opraHu3auyvsTa.

Reference is to be made to
the relevant documented
information for the
requirements of the standard
that cannot be applied to the
Organization's management
system scope

IAF:39

NPEAQOCTABAHE HA TYPONEPATOPCKW YCNYTW, BKNFOYUTENHO BU3HEC U NUYHU MBbTYBAHUA, OCUTYPABAHE HA
CAMONETHW BUNETN, XOTENICKO HACTAHABAHE, MEAULUMHCKU 3ACTPAXOBKW U CbMbTCTBALLM AENHOCTW.

PROVIDING TOUR OPERATOR SERVICES, INCLUDING BUSINESS AND PERSONAL TRIPS, PROVIDING AIR TICKETS,

ACCOMODATION, MEDICAL INSURANCE AND ASSOCIATED ACTIVITIES.

BanugHocTTa Ha To3u cepTudUKaT 3aBUCK OT rOAULLIHUTE / LLIECTMECEYHUTE OAWTU U OT LUSANOCTHUA Npernej Ha cuctemara 3a ynpasneHue Ha BCeKU TpU roauHn.

The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system

M3n0on3BaHeTo v BanMAHOCTTa Ha cepTudMKaTa 3aBUCAT OT CnaseaHeTo Ha npasunarta Ha PUHA 3a cepTuduvkaLma Ha CUCTeMU 3@ YNpaBneHue Ha KauecTsoTo.

The use and validity of this certificate are subject to compliance with the RINA document : Rules for the certification of Quality Management Systems

MbpBO N3gaHue

First Issue 05.02.2018

BanugHoct a0

Expiry Date 11.04.2027 Kalin Panev
MocneaHa npomsHa Bulgaria Certification Head
Revision date 07.04.2024

MNMonHoBeH Ha

Renewal decision date 07.04.2024

OpraHusauusTa e cepTuduLmpaHa no ropeykasaHus CTaHaapT oT:

12/04/2012 RINA Services S.p.A.

Organization with Management System certified since: . X
Via Corsica 12 - 16128 Genova Italy

ACCREDIA %

UENTE ITALANO DI ACCREDITAMENTO

SGQ N° 002 A

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

12

CISQ

www.cisg.com

CISQ e NtanuaHckata depepauyms Ha OpraHuTe
CepTudukauma Ha Cuctemu 3a ynpasneHve
CISQ is the Italian Federation of
management system Certification Bodies

Form CERSGE-2022



CEPTUODUKAT Ne

CERTIFICATE No.

CISQ is a member of

The International Certification Network

www.ignet-certification.com

36184/18/S

OnepaTUBHM CTPYKTYpPU OT CUCTEeMaTa 3a yrnpaBlieHue Ha:

3a vHdopmauua OTHOCHO
BaNUAHOCTTa Ha cepTuduKaTa Moxe
Aa nocetute www.rina.org

For information concerning validity of
the certificate, you can visit the site
www.rina.ora

Other operational units covered by the management system of:

BBJIFTAPUA EBP Al
BULGARIA AIR JSC

OpraHusaymata pabotu B CbOTBETCTBME C M3UCKBAHUATA Ha cTaHaapTa 3a Cuctemu 3a YnpaeneHue /
Organization operating in accordance with the requirements of the Management System standard

ISO 9001:2015

OnepartuBHu cTpykTypu (HaumeHoBaHue — Agpec)
Operational Units (Registered name-Site address)

CneundunyHnU geHHOCTH
Specific field(s) of activities

BYN. BPIOKCEN 1, CO®UA 1540, BBLIITTAPUA

1, BRUSSELS BLVD., 1540 SOFIA, BULGARIA

NPEOOCTABAHE HA TYPONEPATOPCKU YCNYT W,
BKIIOYUTENHO BU3HEC W IMYHWN MbTYBAHUSA,
OCUIYPAABAHE HA CAMONETHMW BUNETU, XOTENCKO
HACTAHABAHE, MEQULIMHCKWN 3ACTPAXOBKM 1
CbMbTCTBALWM AEMHOCTW.

PROVIDING TOUR OPERATOR SERVICES, INCLUDING
BUSINESS AND PERSONAL TRIPS, PROVIDING AIR TICKETS,
ACCOMODATION, MEDICAL INSURANCE AND ASSOCIATED
ACTIVITIES.

YI. UBAH BA30B 2, CO®UA 1000, BBL/ITAPUA

2, IVAN VAZOV STR., 1000 SOFIA, BULGARIA

NPEOOCTABAHE HA TYPOMNEPATOPCKU YCNYTW,
BKINKOUYUTENHO BU3HEC U NIMYHUN MbTYBAHUA,
OCUINYPABAHE HA CAMOJIETHWU BUNETU, XOTENCKO
HACTAHABAHE, MEOVLIMHCKU 3ACTPAXOBKU N
CbNMbTCTBALM OEWHOCTW.

PROVIDING TOUR OPERATOR SERVICES, INCLUDING
BUSINESS AND PERSONAL TRIPS, PROVIDING AIR TICKETS,
ACCOMODATION, MEDICAL INSURANCE AND ASSOCIATED
ACTIVITIES.

MocneaHa npomsiHa
Revision date

07.04.2024

ACCREDIA X

UENTE ITALIANO DI ACCREDITAMENTO
SGQ N° 002 A

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

CisQ

WWw.cisq.com

CISQ e Utanuarckata deaepaumn Ha OpraHute
no Ceprtudukauma Ha Cuctemu 3a ynpasneHue
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CISQ is the Italian Federation of management
system Certification Bodies

Form CERSISGE-2022



